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A2 (English)

Shopping Guide

I % Membership Registration Guide (jhwaterway.co.kr)

Members may register through the [Sign Up] menu by agreeing to the Terms of Use and Privacy Policy and
entering the required information. After registration is completed, various shopping mall services may be
used immediately.

Registered members can enjoy a more convenient shopping experience without repeatedly entering order

information and may participate in various events, member-exclusive benefits, and promotional discounts.

% Please note that the renewed Brand Website (waterway.kr) operates without membership registration for free
guest inquiries and Q&As, while product purchases and shopping cart services are exclusively available via this
shopping mall account.

I ¥ Order Guide

Product orders are processed through the following steps:

Step 1 Product Search

Step 2 Add to Cart

Step 3 Member Login

Step 4 Order Information Entry

Step 5 Payment Method Selection and Payment

Step 6 Order Completion and Order Number Confirmation

Payments are securely processed through electronic payment gateway (PG) services such as KG INICIS and Naver Smart
Store.

I % Payment Information

For high-value transactions, card issuers may contact customers for identity verification to ensure
transaction security. If the transaction is suspected to involve unauthorized card use or fraudulent activity,
the order may be suspended or canceled.

For bank transfer payments, customers may use internet banking, mobile banking, telebanking, or direct
bank deposits through the secure payment system provided by the PG service provider.

% The depositor’'s name must exactly match the name entered when placing the order. Orders not paid within 7
days will be automatically canceled.



I % Shipping Information

Classification Details
1. Shipping Carrier LOGEN Courier Service
2. Shipping Area Nationwide delivery within Korea

* Free shipping for orders over KRW 50,000
L * KRW 3,500 shipping fee for orders under KRW 50,000
3. Shipping Fees . o ) ) )
+ Additional shipping fees may apply for remote islands, mountainous regions, or

certain remote areas.

+ Standard delivery : 1-3 business days
. . * Installation products : up to 7 days depending on installation schedule
4. Delivery Period . ) .
% Delivery schedules may vary depending on order volume, inventory status, and

delivery location.

« Installation inquiries may be made through the Customer Service Center
(1577-3808).
+ Installation technicians will contact customers in advance to arrange the
. . installation date and time.

5. Installation & Filter - ) ) . . -,
+ Additional installation charges may apply depending on on-site conditions.
» Customers will be notified in advance regarding filter replacement and regular
maintenance schedules. Replacement filters may be purchased through the

Customer Service Center.

« Customer Service : +82-1577-3808
* Operating Hours : Weekdays 9:00 AM - 6:00 PM

6. Customer Service



I % Exchange and Return Policy

1. Cases Eligible for Exchange or Return

« Within 7 days from the date of product delivery

« If the delivered product or service differs from the advertised or contracted specifications: Within 3
months from the date of delivery, or within 30 days from the date the issue was recognized

However, for electronic appliances, exchanges and returns may be restricted if the packaging has been opened or the
product value has been reduced.

2. Cases Not Eligible for Exchange or Return

« Products damaged or lost due to customer responsibility

« Opened packaging or used products that reduce product value

« Products whose value has significantly decreased due to customer use or partial consumption
« Products difficult to resell due to the passage of time

« Damaged packaging of reproducible products

% In cases of exchange or return due to a change of mind, round-trip shipping costs will be charged to the
customer. (Including color or size exchanges)

I % Refund Information

« Refunds will be processed within 3 business days after the returned product has been confirmed.

« For credit card payments, refunds will be processed through cancellation of the card authorization. The
actual refund date may vary depending on the credit card company’s processing schedule.
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